
PatientSecure™
PatientSecure is a biometric patient identification system, by HT-
Systems, that ensures patient safety and protects patient privacy.

Positive patient identification is the most important 
step in ensuring that the right care is provided to the 
right patient. With an increase of medical identity 
theft, healthcare providers need a solution that 
assures patient’s safety and protects their personal 
information. However, the patient identification 
process at registration is challenging in a busy 
healthcare setting and can result in duplicate medical 
records and overlays. These errors are not only a 
direct threat to patient safety but are also costly and 
time consuming. In addition, patients are concerned 
about their privacy and are reluctant to give out their 
social security number.

How it works
With HT System’s PatientSecure, the patient’s 
identity is confirmed at the point of care using cutting-edge Palm Vein Pattern Recognition 
Biometrics. Once enrolled in the system, returning patients simply have their palms 
scanned and the PatientSecure system retrieves their medical records. It can even identify 
an unconscious patient in an emergency situation.

PatientSecure utilizes a near-infrared light wave scanner to capture the vein pattern 
in a patient’s palm. This scan produces a unique biometric template that is a digital 
representation of the vein pattern. Vein patterns are highly unique and this biometric 
technology is 100 times more accurate than that of fingerprints. The scanned biometric 
data is encrypted thereby protecting the patient and healthcare provider. PatientSecure 
integrates with your existing EMPI, EHR (EMR) and patient registration system. HT Systems 
uses cutting edge technology to make implementation quick and effortless. 
 
HT System’s PatientSecure protects patients and healthcare providers. It improves patient 
safety, stops duplicate medical records and overlays, prevents medical identity theft and 
insurance card sharing while accelerating the registration process. In addition, ask about 
the PatientSecure ROI Calculator which provides a detailed ROI analysis suitable for  
IT/Finance committee presentations.
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A C C E S S  I N T E G R I T Y  S O L U T I O N S

Why PatientSecure
Patient Safety – Ensure the Right Care 
is given to the Right Patient

Efficiency – Puts a stop to duplicate 
Medical Records

Customer Service – Accelerates 
Registrations

Integration – Integrates with your 
existing EMPI, EHR(EMR) and Patient 
Registration System

Crosses All Platforms – A patient 
enrolled at the hospital can be 
authenticated at clinic or doctor’s office

MedAssets’ Value
MedAssets improves healthcare 
providers’ margin and cash flow 
through revenue cycle and supply  
chain initiatives as well as decision 
support technology and services.

About MedAssets
MedAssets (NASDAQ: MDAS) partners 
with healthcare providers to improve 
financial strength by implementing 
spend management and revenue 
cycle management solutions that help 
control cost, improve margins and cash 
flow, increase regulatory compliance 
and optimize operational efficiency. 
MedAssets serves more than 125 
health systems, 3,300 hospitals and 
40,000 non-acute healthcare providers. 
For more information, go to 
www.medassets.com.
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What Your Peers are Saying About PatientSecure, 
the Nation’s Leading Patient Identity Management Solution

“There is great importance in properly identifying the 
patient. The main benefit from the [PatientSecure] system 
is ensuring the right care is given to the right person”

Dr. Roger Ray, Chief Medical Officer,  
Carolinas HealthCare System

“In addition to patient safety, our principal driver [in 
implementing PatientSecure] was cost avoidance [from 
lawsuits] by eliminating duplicate records and the potential 
for medical record overlays. One negative outcome for one 
patient due to a medical record overlay can easily cost our 
health system millions of dollars.”

Lindsey Jarrell, CIO,  
BayCare Health System

“Improper patient identification can have tragic 
consequences. Conversely, a dependable patient 
identification method such as PatientSecure has the 
reverse effect. Patients are much safer and fraud and 
identity theft are averted.”

Marcy Feit, CEO,  
ValleyCare Health System

“There’s a lot of moving parts in the revenue cycle and this 
front end component [PatientSecure] is one of several items 
that make it more efficient on the operational side.”

Craig Richardville, CIO,  
Carolinas Healthcare

“Since we went live, registration is faster because patients 
returning for repeat visits are not asked to provide their ID 
or insurance cards each time. They just place their palm on 
the scanner and within seconds their exact medical record 
is retrieved.”

Rogel Reyes, Director of Patient Access,  
ValleyCare Health System

“The response from our patients has been extremely 
positive. Less than one percent have decided not to  
enroll and we already have over 100,000 patients in  
our database.”

Jim Schwamb, VP, PFS,  
BayCare Health System

“Once a patient is scanned into the database, subsequent 
registrations are much faster and more private.”

Kathy Shivers, Patient Access Director,  
CMC Mercy Hospital

“PatientSecure helps us comply with the new FTC Red  
Flag Regulations while speeding up our existing 
registration process.”

Lynda Gorken, Director of Management Support,  
BayCare Health System

“Fix inaccurate patient identification processes now 
before more people have to go through the horror I went 
through to clear my name. “I’m just a huge fan of what 
PatientSecure is doing and if hospitals caught on to that it 
could make a big difference.”

Anndorie Sachs, Victim of Medical Identity Theft, Mother of 
four who was accused of giving birth to a drug addicted baby.

“When a simple biometric device can ensure patient  
safety, prevent fraud and improve billing, it’s absolutely 
worth considering.”

Michael McBride, Editor in Chief,  
Health Management Technology


